Morocco Verification of Conformity
Program

Activate your business with our smooth and reliable VOC services

In order to protect the consumers in Morocco from
substandard products and to assure safe and quality
approved products enter the Moroccan market, the
Moroccan Ministry of Industry, Trade, Green and Digital
Economy (MICEVN) has implemented a Verification of
Conformity (VOC) program starting 1st of February 2020 in
line with law 09-24 and the decree No. 212-02 and decree
No. 13-3873.

www.tuv.com/giit

The VOC program requires that consignments falling
under the list of requlated products are accompanied by
a Certificate of Conformity to prove compliance to the
national quality & safety regulations.

TUV Rheinland is your gateway for global trade to gain a
smooth and reliable market access of your products into
Morocco.
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About Kingdom of Morocco

Information taken from https://data.un.org/
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REGULATED PRODUCT CATEGORIES UNDER THE MOROCCAN VOC PROGRAM:

Aut ti "” Constructi > Chemical
utomotive spare 1 onstruction e emica .
parts * @ [ materials * 0ol 0 products % Children Toys
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6 ¢ Electrical products * é@ ETS:E;%TGXUIGS & Oil & Gas appliances O Home Appliances
Plastic products = Products in contact Personal Protective
P @ with food Equipment

* Some of the products are subject to Destination Inspection as well.

REGULATED PRODUCTS CATEGORIES SUBJECT TO DESTINATION INSPECTION:

Automotive spare parts, including "” Construction material, including
inner tubes for motorcycles and Clothing, including footware a! sanitary, agricultural, irrigation,
bicycles hydro or pneumatic tubes
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6 ¢ Electrical products [:] Gas Appliances % Szizlgsgge;;gzgs
Wooden Panels Wire rod and concrete @
reinforcing iron

Our experts verify whether your concerned products are compliant to MICEVN regulations and eligible for VoC certification. The
successful certification provides you access to the Moroccan market, helps you avoid customs delays, and reduces your risk of
significant potential losses due to the import of non-compliant products that will be prohibited for release to consumers.

Baby diapers

®TUV, TUEV and TUV are registered trademarks. Utilisation and application requires prior approval.
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FEES STRUCTURE IN THE MOROCCAN VOC PROGRAM

* Destination Inspection / CoC
validation at Morocco border
l Fees to be carried by the
Importer

Level of conformity decided by MICEVN

——— upon shipment arrival:
‘A’ A. Document verification / CoC validation
B. Shipment inspection

C. Shipment inspection and sampling for
local testing

350 Moroccan Dirhams
(Excluding VAT)

Additional charges might apply,
depending on the conformity level applicable

@ CoC at the country of export

’ Fees to be carried by the
Exporter

Verification of conformity that includes test
report review / laboratory testing, inspection
. of consignment and CoC issuance.

Flexibility for regular exporters may be given
— under Route B or Route C.

Fees vary based on the
applicable Route

Route . Percentage of the Minimum Ffees usbD Maximum Fges usbD

shipment’s FOB value (Excluding VAT) (Excluding VAT)
A 0.45% 315 2.500
B 0.40% 300 2,500
C 0.25% 280 2,400

POSSIBLE CERTIFICATION ROUTES WHEN APPLYING FOR A COC AT THE COUNTRY OF EXPORT

Route Customer Type

Details to Route

This route applies to traders or manufacturers that do not have
A frequent shipments or to those that have frequently changing
product portfolios exported to Morocco

Verification of conformity documents (e.g. test reports,
safety datasheets) and consignment inspection

B Trader or manufacturers that have frequent shipments

Registration with an option of fewer consignment inspections

C Manufacturers that have frequent shipments to Morocco

Licensing with an option of fewer consignment inspections
considering an existing Quality Management System

Our experts help you identify the most suitable route applicable to your case and guide you what conformity documents are

required to obtain the mandatory CoC.

www.tuv.com/giit
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NATIONAL DEVIATIONS & MARKINGS OF MOROCCO VOC PROGRAM:
Marking CMIM
Voltage Language &
Plug Type Frequency @ N @ Mandatory “For selected
Type G, E 220Vorarange (O ) 50Hz ,,/A\\ Labels/Markings: @ Toys, Electronics and

covering 220V At least Arabic Electrical Products”

In order to start the CoC process at the country of export, the following documents should be submitted:
Complete and signed TUV Rheinland application form
Conformity documentation and/or test reports
Invoice
Packing List

PROCESS FLOW: COC AT COUNTRY OF EXPORT

Consignment
Application Inspection Certificate
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Document Testing Validation at
Review (if applicable) Destination

In order to start the Destination Inspection process, the following documents are required:
DUM
Invoice
Packing List

PROCESS FLOW: DESTINATION INSPECTION

Consignment Inspection
at Morocco Border Point
Import Request (if applicable) Certificate

( 2= Access
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Document Testing
Review (if applicable)
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GOVERNMENT INSPECTIONS & INTERNATIONAL TRADE REGIONAL OFFICES

ASIA PACIFIC

Phone:

+61 3 945014-00 (Australia)
+62 21 3970-4579 (Indonesia)
+81 45 470-1860 (Japan)

+60 3 745530-00 (Malaysia)
+82 2 860-9860 (South Korea)
+66 2 326-2538 (Thailand)
+84 28 36223068 (Vietnam)
GIIT-APA@tuv.com
WWwWW.tuv.com

SOUTH AMERICA

TUV Rheinland do Brasil Ltda
Rua Libero Badaro, 293, 9°
andar

Sao Paulo, Séo Paulo

CEP 01009-907

Brasil

Phone: +55 11 35145700
GIIT-SAM@tuv.com
WWW.tuv.com

MOROCCO

TUV Rheinland Morocco

B 101 - Oasis Square Bureaux
Route de L'Oasis, Rue N° 3
Immeuble 6

Casablanca — Maroc

Destination Inspection enquiries:

GREATER CHINA

Hotline:

+86 400 883-1300 (China Mainland)
+852 2192-1000 (Hong Kong)

+886 2 2528-7000 (Taiwan)
GlIT-GCN@tuv.com

Www.tuv.com

INDIA, MIDDLE EAST & AFRICA

TUV Rheinland Middle East FZE
Building 4EA, Office No. 401,
Dubai Airport, Free Zone Authority
P.O. Box 293542, Dubai, UAE
Phone: +971 4 23390-00
GlIT-IMEA@tuv.com
Www.tuv.com

Adam Abouchama | Adam.Abouchama@ma.tuv.com | Tel: +212 777 291 327
Enquiries on ongoing laboratory testing in Morocco:
Mouhcine Chababi | Mouhcine.Chababi@ma.tuv.com | Tel : +212 666 631 789

CoC at country of export enquiries:

Doha Moubarik | Doha.Moubarik@ma.tuv.com | Tel: +212 661 428 876
Nassim Benarif | Nassim.Benarif@tuv.com | Tel: +212 666 186 303
Kenza Oudrhiri | Kenza.Oudrhiri@ma.tuv.com | Tel: +212 666355708

www.tuv.com/giit

EUROPE

Phone:

+49 30 7562-1131 (Germany)
+39 02 93968-7378 (ltaly)
+33 1 409223-10 (France)
+48 3 22716489 (Poland)
+34 93 0122-014 (Spain)
+90 216 66532-99 (Turkey)
+44 121 79694-00 (UK)
GIlIT-Europe@de.tuv.com
WWW.tuv.com

NORTH AMERICA

TUV Rheinland North America Inc.
295 Foster St Suite 100

Littleton, MA 01460 EUA

Phone: +1 978 2669500
GIIT-NAM@tuv.com
www.tuv.com
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