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NOTICE TO EXPORTERS 
Below is a translation to help you understand the Arabic official communication shared by NAFEZA 

Platform. 

 

Submitting an Application to Obtain an ACID 

Procedure Name Request for ACID number 

Procedure Trigger Completion of the application registration data to obtain an ACID number 

Procedure Executor The applicant (shipper / customs broker) 

Previous Procedure Obtaining a preliminary number (Pre-ACID) 

Screen Design  

 
 

How to Execute the 
Procedure 

1. Enter the basic invoice data. 
2. Click “Add” to add invoice items, which will open the “Invoice 

Items” screen. And enter the item data in the invoice items screen, 
then click “Save”. 
You may repeat this step to add more items (as illustrated in the 
image). 

 

 
 
Important Notes 

• Once the HS Code (customs tariff code) is selected, the system 
automatically enables entry of the item number according to the 
classification. 
In CPC V2.1, the item type represents the goods classification, or 
displays the list of goods linked to the selected tariff code. 

• The item number is determined automatically based on the HS 
Code entered by the user, as the tariff codes are preloaded in the 
system by the Economic Affairs Administration in the Customs 
Authority. 
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• After selecting the item according to CPC V2.1, the related 
specifications appear. There are three possible cases for item 
specifications: 

1. Items with mandatory Egyptian specifications: 
The system automatically identifies them and does not 
allow bypassing them. 

2. Items with optional Egyptian specifications: 
The system identifies them automatically, and the user may 
select them by clicking the search icon, choosing the 
specification type, selecting “Agree”, and the selected 
specification will then be transferred to the invoice items 
screen. 

3. Items without Egyptian specifications: 
The user selects the specification type and enters the 
specification data manually for the item. 

3. After completing the addition of all invoice items, click “Save” from 
the task bar, then click “Request ACID Number”. 
The system will then perform validations. 

4.  
 

     Note 
If prohibited items exist, their color will change to red. 
You can review the reason for prohibition from the “Validations / 
Documents and Actions” tab. 

• In the event that a prohibited item appears due to selecting a 
prohibited HS Code, or due to insufficient documents, click 
“Show Reason”, then click the prohibited item to access the 
exception system. 

• On the Invoice Items screen, you may find items that require 
prior approvals. 
You must select the required approval from the list (for 
example, enter the record code and click Search until the 
system displays the result), then select “Agree”. 

• After completing all approvals and documents, click “Save”, 
then from the task bar click “Request ACID Number”. 

• Click “Close”, then from the task bar click “Save”, and then 
click “Request ACID Number” again. 

Note 
If prior approvals exist, a message will appear confirming successful 
execution after uploading and signing the required approvals. 
(The approval name, the entity issuing it, and the approval number will 
appear as shown in the image.)  
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Errors and Remarks 

 

• The procedure cannot be completed without correcting the listed 
errors. 

• The process cannot be executed unless the required approvals 
are uploaded and signed, if prior approvals are mandatory. 

 
 
 
 
To view the approvals you need to obtain, you can do so via the 
“Validations / Documents and Actions” tab on the main decision screen. 
You may review the reason for rejection by selecting the relevant record 
and clicking “Show Reason”. 
 

• If approvals are obtained manually (paper-based), the system 
allows uploading them by: 

o Clicking “Record Code” 
o Selecting the appropriate document 
o Clicking “Upload” 
o The document must be uploaded in PDF format 
o Return to the main screen and click “Save”, then click 

“Request ACID Number” from the task bar. 
 

• For entities exempted from prior approvals: 
o First review the rejection reason 
o Extract the exception addition number 
o Open the “Invoice Items” tab 
o Select the item and click “Add Exception” 
o Use the search icon, enter the record code, and wait for the 

system to display the exception 
o Select “Agree”, then Save 
o Return to the main screen, click “Save”, then “Request 

ACID Number” 
 
 
 
 

End of Procedure Obtaining an ACID identification number 

Next Procedure Registering the commercial invoice on the foreign exporter’s system 
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